On-line Ordering Agreement

This agreement is made between the Customer, name, trading style and address 
shown below, and the partnership trading as Integer from 167-169, Heywood Road, Prestwich, Manchester, M25 1LB.  This agreement applies solely to on-line orders received by inTouch software, a copy of which is licensed from Integer and in use by the Customer at the address shown below, from a website provided by and hosted by Integer.


Integer will provide the Customer with the on-line ordering module for their inTouch software without any set-up fee.  Integer will provide the Customer with access to their standard on-line ordering website without any fixed monthly fee.  In return, the customer will pay Integer 5% of the gross revenue of all on-line orders received via that website, subject to a minimum charge each month of £25 plus VAT.
Integer will levy this charge at the end of each calendar month and the amount due will be taken by direct debit on or around the 10th of the month following.

Please note that this service WILL CEASE IMMEDIATELY should your monthly payment not be processed correctly via Direct Debit.

It is the Customer’s responsibility to inform Integer immediately if they close a bank account or take any other action that may cause their direct debit not to be processed correctly.  Returned direct debits will be subject to a £25 administration fee.
This agreement does not provide the customer with software support for the inTouch software except as it applies to on-line orders.  Software support is available at additional cost and includes emergency evening and weekend telephone support, on-line support, program updates, postcode file updates, access to texting – call for details.
Integer is not responsible for any problems arising from an interruption, a failure or a cessation of internet supply.  Integer does not accept any liability for the non-delivery of on-line orders to the Customer.

The Customer may cancel this agreement at anytime by giving 30 days notice in writing to Integer at 167-169, Heywood Road, Prestwich, Manchester, M25 1LB.  You must confirm that Integer have received your notice.  Integer may cancel this agreement at anytime by giving 30 days notice in writing to the Customer at the above address.
I agree to the above conditions and request Integer to provide On-line Ordering subject to the terms of this agreement.
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Customer Name:








Trading as:





Sole Trader / Partnership / Limited Company





Customer Address:














Postcode: 


e-mail:    




















Customer Signature




















Date








